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Determining Factors Influencing Customer Preference in
Brand Selection

#Dr.N.khalili  ##M.A.Salami
ABSTRACT

Today, Customers are conducive to the survival of the company.
Therefore, the first principle, create a customer-friendly values. Studies
have shown that there is not real value in the product or service. , But
there is value in customers' minds, and This is the brand that creates real
value in customers' minds. The main goal of any organization beyond
its sales, creating a lasting relationship and connection between the
product and the customers. Extract of a lasting relationship, the kind of
commitment and loyalty to the product, knowledge about it, and then
choose a particular brand of product is. Knowledge of customer
preferences While that may reveal the strengths and weaknesses of an
organization, provides the context for the adoption of appropriate
strategies.therfore the objective of this study is to determine the factors
influencing customers prefence forselecting a brand .fhese effctive
factors are quality, price,reputation and advertising.

The current study is typically descriptive and correlation survey.the
brands used in this research are pegah, kalleh and asil.the collection
instrument in this study is a questionnaire which its validity and
reliability havr been confirmed. Its reliability was calculated by
cronbach'sindex of 0.87 reliability and its content and face validity was
surveied and confirmed.in order to analyze the data, inferentional ond
descriptive statistics have been used. After extracting the data by
questionnaire, the multi-varible regression correlation test and SPSS
software have been used to categorize and analyse the data. The result
indicate that quality has the most important factor for selecting a brand
among the three brands. Knowing the fact,price has not significant for
choosing any of them, and the repution has an effctive factor in
preferring kalleh and asil brands.last but not the least, advertising has
substantial effect only for selecting pegah brand.
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